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This newsletter provides information on the provision of multiple use water services. It focuses on how these may 
be made to work for poverty reduction by supporting people to get access to water for both domestic and 
productive activities. The productive focus is on small-scale activities like backyard gardening, livestock keeping 
and micro-enterprises. These all play a crucial role in people's livelihoods but are often neglected in water 
programmes. The newsletter is produced by the MUS (multiple use water services) Group. More information about 
the Group, and how to join, can be found at www.musgroup.net  

 

1) Introduction to the issue: preparing for the Group’s symposium in November 
This issue of the MUS Group‟s newsletter is largely dedicated to the upcoming symposium in November. An 
enthusiastic group of organisations from the Group has worked hard over the past few months to organise the 
event. The main objective of the symposium is to analyse five years of research and practice, and to come up with 
stronger policy recommendations to have more impact. As well as presentations of papers, there will be discussion 
sessions and room for photo and video presentations. The findings of the symposium will feed into the 5

th
 World 

Water Forum to be held next year in Istanbul. As the event will be held in Ethiopia, specific attention will be given to 
mus-related issues in Ethiopia, amongst others drawing on research by the RIPPLE project. We hope that this 
issue of the newsletter encourages you to join the symposium.  

Stef Smits and John Butterworth, IRC International Water and Sanitation Centre (smits@irc.nl, butterworth@irc.nl) 

 

2) MUS Symposium: from practice to policy  
The title of the symposium on multiple-use services is “from practice to policy”. Multiple-use services started from 
practice: practices of users relying on their services for more than one single purpose; practices of implementers 
who started to develop services that tried to meet people‟s multiple water needs; and, practice-based research to 
understand people‟s water use and services provision implications. The symposium tries to take stock of over five 
years of practice and research in this area. But above all, the symposium aims to look forward, to come up with 
conclusions about scaling up the mus approach and recommendations for policy. The programme of the 
symposium is being set-up in such a way that the deliberations will lead us to the formulation of such conclusions. 
 
Over 25 abstracts have been accepted, which we expect will give us a broad panorama of the state of the art of 
research and practice around mus. These come from a range of countries including Sri Lanka, Honduras, Ethiopia, 
Ghana and Nepal, but also present global studies. Thematically they cover issues such as cost-benefits of the 
multiple-use approach, sustainability of multiple-use services, and experiences with approaches to scale-up mus. 
In addition to the case study papers, a background paper will map out key conceptual issues and provide questions 
for discussion.  

Enquiries about the programme should be sent to symposium@musgroup.net    
 

3) MUS Symposium: 2nd announcement and registration forms available  
If you are now interested to join the event, or would like to know more, please look at the 2

nd
 announcement and 

registration forms.  

The 2
nd

 announcement and registration forms are available at www.musgroup.net/page/746.  
 

4) Ethiopia: case studies analyse costs and benefits of multiple use approach 
One of the papers that will be presented at the MUS Symposium will be a RiPPLE (Research-inspired Policy and 
Practice Learning in Ethiopia and the Nile Region) case study on “The costs and benefits of multiple uses of water 
in East Hararghe zone, Ethiopia”. This study takes a closer look at whether the benefits of multiple use services 
outweigh the associated costs, and the relationship between costs and benefits of multiple use as compared to 

http://www.musgroup.net/
mailto:smits@irc.nl
mailto:butterworth@irc.nl
mailto:symposium@musgroup.net
http://www.musgroup.net/page/746


 2 

costs and benefits of single use water systems. It  presents an in-depth analysis of changes in water 
characteristics, water use, costs and benefits for three different cases. The first case looks at a water supply 
system that was originally designed for domestic use, but was then upgraded to cater for other uses as well (water 
for livestock and irrigation). The second case looks at a system that was designed for irrigation, but upgraded to 
also provide water for domestic uses. The third case looks at a system that was planned to serve multiple uses of 
water from the start.  

The analysis of costs does not only focus on traditionally identified costs like construction and operation and 
maintenance, but also takes into account the community contribution to these costs as well as the support costs, 
covered by the implementing NGOs and the local government. The identified and quantified benefits from multiple 
water use include health benefits, time saving benefits and benefits from productive use of water. Costs and 
benefits are analysed at both the household level and the system level, and „best‟ and „worst‟ case scenarios are 
considered. The case study shows that overall the benefits of multiple use of water outweigh the costs. It further 
shows that additional benefits of „upgrading‟ from single use to multiple use outweigh the additional costs. 

For more information about RIPPLEôs work on multiple-use services in Ethiopia, please contact Marieke Adank 
(adank@irc.nl) 

5) Sharing news: 2 sessions on multiple-use at the 5th World Water Forum 
The multiple-use of water will be a topic at the 5

th
 World Water Forum in Istanbul in March 2008. Two sessions will 

be organised: 
1. Multiple uses and functions of water services to accelerate achievement of MDGs: How Multiple Use 

Services can be conceptualized and characterized? What benefits for what users? 
2. Governance and support to multiple-use services: outcomes of current experience and how barriers can be 

removed?     
Background documents for the sessions have now been posted on a virtual meeting space on the World Water 
Forum‟s website Preliminary debates on MUS main questions and recommendations will be organised on the 
platform late August and early September. The MUS Group Symposium in Ethiopia will then be the next milestone 
in the preparation of the WWF5 sessions. At that event, discussions will be held and policy recommendations will 
be formulated, and these will ultimately feed into the WWF5 session. Finally, there is a political process leading to 
the Forum. The first meeting is organised in Paris on 11 and 12 September 2008 at UNESCO and should not be 
restricted to government representatives. The topic coordinator will bring forward the draft key messages crafted on 
MUS for MDGs.  
 
We encourage you to share your experiences and messages, via the virtual platform or through one of the other 
meeting spaces.  

For more information, contact Daniel Renault (Daniel.renault@fao.org),or go to the Virtual Space Meeting at 
www.worldwaterforum5.org, (see mus area under theme 2, topic 2.4) 
 

6) New publication: FAO report identifies multiple-use  
FAO and IFAD recently produced a report in which they stress the potential for well-targeted, local interventions in 
water that can contribute to the rapid improvement in the livelihoods of the rural poor in Sub-Saharan Africa. One of 
the high-potential type of interventions for improving livelihoods through local water management that has been 
identified is multiple-use systems. The report provides also a geographic assessment where different intervention 
strategies, such as mus, can be applied, and what the potential target groups might be. 

The full report can be read at www.fao.org/nr/water/news/ruralpoor.html  

 

7) Sharing news: Platform on multiple-use services in Nepal revived   
On the 11

th
 of July an informal get-together was organised at the premises of NEWAH (Nepal Water and Health), to 

identify the interest for reviving a platform or network on multiple-use services in Nepal. The initiative emerged from 
a training programme on MUS that was jointly carried out by NEWAH and IRC in the context of an EC-funded 
rehabilitation project in Western Nepal. Multiple-use services are not new to Nepal. Actually, one cannot speak to 
anybody from the water sector in Nepal who has not seen a community already applying gravity water supply 
schemes for both domestic and productive uses. However, a structured approach to multiple-use services has only 
been around for a few years. The first well-known documented experiences with MUS are from IDE in 2003, which 
developed as a logical consequence of their micro-irrigation schemes. Other organizations from the WASH sector 
have started assessing and planning for multiple-uses: WaterAid has documented experiences of Community 
Water Resource Management (CWRM); NEWAH has promoted kitchen gardening based on the reuse of grey 
water in its WASH projects; communities and local authorities have developed water use management plans in 
Helvetas-supported programmes; and, the Rural Village Water Resource Management Project supported by 
Finnida focused on this issue. 
 
These past efforts were accompanied by activities to stimulate wider learning on mus with a view towards scaling. 
Up. For example, a so-called learning alliance on MUS was established and national and district-level workshops 
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were organized, with formal support from the relevant ministries at the national level. However, in the field hardly 
anything has changed. For example, the local government has a small budget allocation to apply MUS in micro-
irrigation schemes, but in general the local engineers are often not aware or feel that it is beyond their mandate. In 
the meeting all felt a strong need and potential to share experiences and join forces to develop and apply a 
sustainable mus approach at a much larger scale. The participating organizations (WaterAid Nepal, NEWAH, 
Concern International and IDE) agreed that they will call for a wider meeting to seek the revival of the MUS Nepal 
platform. 

For more information, contact René van Lieshout (lieshout@irc.nl).  

 
>>>>>>>>>>>>>>>>>>>  
  
MUS group 
The MUS (multiple use water services) group was established in 2003. It works for the improved delivery of 
multiple use water services at the household level to better support poverty reduction, through original research 
and documentation, promoting implementation and learning, and facilitated information sharing and evidence-
based advocacy across sectors. Currently the coordinating partners of the group are the IRC International Water 
and Sanitation Centre, the Overseas Development Institute (ODI), PumpAid, the Water Engineering and 
Development Centre (WEDC), the International Water Management Institute (IWMI), Plan International, Winrock 
International and Cinara. There are over 300 members. You can find more details, join or become a coordinating 
partner at www.musgroup.net. You are warmly invited to join this collaborative group. 
  
Website: www.musgroup.net  
Newsletter: Please send your contributions to the newsletter to Stef Smits at smits@irc.nl. You can read all the old 
news at www.musgroup.net/page/524  
Subscribe and unsubscribe: If you would like to receive news from the MUS group, or to remove your name from 
the mailing list, please go to http://groups-beta.google.com/group/musgroup    
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